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Introduction 

The Global Cluster Initiative Survey 2012 was first drafted in the beginning of January 2012. The initial 

draft was based on the previous GCI surveys, undertaken in 2003 and 2005. The survey questions 

were then adapted in order to reflect the evolution of clusters environment and to better address the 

topics of the day. This process was divided in several rounds where the questionnaire was first tested. 

Based on the feedback of the participants, the GCIS 2012 team modified the questions and the survey 

flow. The participants who tested the survey all had a significant background within clusters theory 

and/or clusters management. Furthermore, we ensured that they came from different parts of the 

world in order to accommodate for cultural differences.  

The survey response collection process was entirely web-based. The survey was launched on April 

03, 2012 and was closed on July 30, 2012. However, we received a number of questionnaires after 

the closing date, which we have also taken into consideration.  

This report contains a summary of the survey responses received until August 31, 2012. Herewith, we 

will present the first results of the survey. On the next pages you will find a number of tables and 

graphs summarizing how the participants have answered on different questions in the survey. We 

have now started analyzing the data received and we will present our findings in the upcoming 

months.  

In total, we have recorded 578 surveys, out of which 435 fully submitted questionnaires. Given the 

demanding nature of the questionnaire, we are very glad with these results. We are especially 

impressed by the extensive comments we received on the open-text questions. We consider these 

answers very valuable and we will analyze them thoroughly.  
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Report structure 

The report follows the structure of the questionnaire. The results are presented in the order in which 

the questions appear in the survey. The answers of each question are summarized in a table or on a 

graph. The text of the question is presented in a gray box above each table or graph. Some of the 

survey questions were not suitable for the purpose of this report. They will be considered in the further 

analysis of the data.  

The tables indicate the number of cluster managers who have answered a given question with 

chosen to skip a question or because some of the answers were eliminated due to internal 

inconsistency.  

 

 

We thank all survey participants for their kind contribution to this initiative. We are very grateful for 

your interest, enthusiasm and the generous feedback we received. 

If you have any questions please do not hesitate to contact us at: survey@clusterobservatory.eu 

 

 

Assia Viachka 

Survey manager 
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